All,

In an effort to prevent the spread of COVID-19, several City of lowa City facilities are closed to
the general public including City Hall, which includes the front counter of the Neighborhood
and Development Services Department. Building Inspection Services has outlined the following
guidance to assist builders and developers with the permit application and inspection process
during this time.

PERMITS

e All permit applications are available online and applications are required to be
submitted electronically.

e The City of lowa City has replaced the former permitting software system with a new
integrated software system called EnerGov.

e The self-service portal replaces paper or electronic application forms formerly found on
the website used by Urban Planning, Building Inspections and Rental Housing
Inspections, Zoning, Site Plan Review and Public Works. For information on how to
apply for a permit, visit https://www.icgov.org/eApplications

e For permit assistance visit the new Customer Self-Service (CSS) portal at
https://egov.iowa-city.org/energovprod/selfservice#t/home

BUILDING INSPECTION SERVICES

Starting Monday August 10, 2020 Building Inspection Services will resume pre COVID-19
inspection processes with the following guidelines.

General guidelines for all inspections:

e Maintain social distancing. Anyone present must keep 6 feet of space between them.

e Wear a mask if you intend to be present during the inspection. You may excuse yourself and
wait outside while the inspection is completed if you're not comfortable in the presence of
others or if you choose not to wear a mask.

e QOurinspectors will be taking precautions to prevent the spread of COVID-19, but we ask that if
you have any symptoms, please call us at 319-356-5120 and we will reschedule the inspection
for at least 14 days after you notify us or will make other arrangements to do the inspections.
Depending on the project, photos, videos, or live video of the area may be considered to
determine compliance.
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GUIDELINESFORINSPECTIONS

PRECAUTIONS DURING COVID-19
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Inorder for City oflowa Citystaff to complete aninspection,

weaskthatyou observe the following guidelines:

1. Maintain social distancing. Anyone present must keep 6 feet of space between
them.

2. Wear a mask if you intend to be present during the inspection. You may excuse yourself and wait
outside while the inspection is completed if you're notcomfortable in the presence of others or if
you choose not to wear a mask.

3. Our inspectors will be taking precautions to prevent the spread, but we ask that if you have ANY
symptoms, please call us at 319-356-5120 and we will reschedule the inspection for at least 14
days after you notify us or to make other arrangements to do the inspections. Depending on the
project, photo, videos, or live videos may be considered to determine compliance.

FoIIowing your >> Please contact us if you have concerns

inspection orif you developany symptoms.
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